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A Message from the President 
Welcome to our 2019-2020 year – our 32nd! Your Board of Directors and standing 
committee chairs have been working to develop a fun, interesting season AND ensure 
that we continue to make generous donations in May to our four charities. Learn how 
you can participate through articles posted later in this NEWZ edition. 
 
SEPTEMBER 10 LUNCHEON 
 
• Our annual “Chat ‘n Learn” opportunities will be highlighted, in short presentations 

and through table displays. Explore both social and fundraising activities/events in 
which you can become more fully engaged.  

• Jean Vansmith, Executive Director of The Foundation for Seminole County Public 
Schools, our newest charity, will give a brief presentation. 

• Member election of replacement Ways & Means co-chair—Carolyn Boland. 

PRIMARY FOCUSES FOR THE 2019-2020 YEAR 
 
We have identified specific areas in which we will create more member engagement and 
work toward overall satisfaction.  
 
COMMUNICATION – To help members more fully understand the HWC traditions, 
programs, and initiatives. Specific examples include:  
• The complete annual membership survey results are posted on the 

heathrowwomensclub.com web site under the MEMBERSHIP tab. This password 
protected segment is open only for current members under the PASSWORD: 
HWCsurvey2019.  Check it out! 

• Board meeting and luncheon minutes to be easily accessible on the website.  
• A “How To” for each event and activity will be created. This will allow easy reference 

for members and consistent transition from year-to-year.  
• Decision-making steps/timing will be shared, in multiple ways, regarding how we 

select our charities and how monies are distributed. 
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ENGAGEMENT – To encourage our members to value their HWC membership and become more 
engaged with our activities—social and fundraising. This is the foundation for membership retention, 
growth, and ensuring the club is valuable to members.  
• Our luncheons will be more interactive, encouraging lively discussions and hopefully creating 

interest and enthusiastic participation in upcoming social activities and fundraising events.  
• Consider sitting with new folks at the luncheons to expand your friendships within the club. Our 

Board members will be joining the tables throughout the room – ask them questions; offer them your 
ideas and suggestions; consider filling these Board positions next year! 

“WHY IS IT THAT WE….?” 
I have been asked a variation of this question throughout the summer! As I learn the “hows and whys” of 
my role as your president, I will share this information with you. Please send me your questions 
(mundane, significant, humorous, or aspirational). Here are four of the questions I have received 
regarding luncheon meetings and answers. I will move on to more weighty questions going forward! 
• Why do we alternate between buffets and plated meals at the luncheons? It’s clear our members 

have differing opinions on menu selection, types of service, etc. This alternating plan accommodates 
most of our members’ preferences. If you need any assistance with serving the buffet, please let the 
ladies at the Membership/Hospitality table know. We will have a member from Hospitality assist you. 

 
• Why have the rolls at the luncheon changed to those little triangle shaped rolls? The Heathrow 

Country Club has buying commitments to their restaurant supply company and will only serve these 
rolls at all of their events. They are called “sista rolls “– appropriate for our group of sistas, right??  

• Why are there often two tables in the back of the room with no setups (salads, beverages)? The 
Country Club sets up these tables to accommodate late arriving members. Please do NOT sit at them 
unless you meet this criterion! (It incurs additional cost for the club and slows down overall service, if 
they end up being used.)  

• Why do our luncheons cost $25 per person? The Country Club is keeping our luncheon price the 
same this year, when many local venues are raising their banquet pricing. With plated luncheons we 
get 2 entrée choices, where most banquet venues will only provide one. And, buffets are actually 
more expensive due to the unlimited portion sizes and wasted food that often occurs. This is not a 
restaurant service; it is a banquet service. The per person price covers: the food, the beverages 
(unlimited), the cost of the ballroom and foyer space and its cleaning (including bathrooms), linens, 
table set up/breakdown, dish service and washing, audio-visual equipment, serving staff, chef and 
kitchen staff, banquet manager, and a service charge (22%) for wait and kitchen staff. 

I am looking forward to this exciting new season, meeting so many new friends, AND supporting our 
local charities.  
 
Lee Granger 
 
President 
 
Heathrow Women’s Club/Heathrow Women’s Club Charities, Inc. 
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            SPOTLIGHT  

Darlene Entringer &  
Lee Granger 

 
Spotlight: Darlene Entringer and Lee Granger 

 
This is a bit of an unconventional Spotlight article, but I hope you enjoy reading it. As 
you know, I have been writing the stories about the amazing women of the Heathrow 
Women’s Club for a few years now. And, I have really enjoyed getting to know so many 
of you on a personal basis. So, through collaboration with by long-time friend, colleague, 
and now the HWC EVP, Darlene Entringer, we decided to share a bit of information 
about our long-term partnership and our anticipation of the coming year. 
 
Darlene is originally from North Dakota and moved to Orlando with her husband of 51 
years (Larry) in 1986. They have two children and six grandchildren which have brought 
much joy to their lives. Darlene is a marketing professional (creative side) who worked in 
banking, at Bobcat, Tupperware’s national office, and AAA National. She officially retired 
in 2012. Since then, she and Larry have traveled together and with their friends and 
grandchildren. She enjoys her two! book clubs, goes to yoga, and keeps an active social 
calendar. She joined the HWC in 2012 and says, “Through this group, I have made many 
close friends and enjoyed supporting our local charities with their focus on the needs of 
area women and children. I look forward to sharing my skills and talents with this 
wonderful women’s club.”  
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  I grew up in Louisiana, lived in Los Angeles and Minneapolis, before moving to Lake Mary 
in 1995 to take a leadership role at AAA National. I built my home in Heathrow and have 
really loved living here. I have had two husbands, but no children. My mother moved into 
Oakmonte Village five years ago and I have enjoyed her company and that of her little dog 
Junebug, who recently passed away. I am also a marketing professional (strategic and 
branding sides) and worked at Carlson Cos., AAA, Navtech (now an Airbus company), Club 
Assist, and Trisept Solutions. And, for the last 10 years I have also had my own consulting 
company. I joined HWC in 2012 as I wanted to get more involved in supporting local 
charities and to meet new women friends. HWC has worked out very well for me from both 
perspectives! 
 
Darlene and I collaborated at AAA on many successful initiatives. We led the re-branding 
of AAA in 1996—the logo and identity that you see everywhere, including your AAA 
membership card. We also planned and managed all the promotions and events 
celebrating AAA’s 100-year anniversary. We supported the launch of AAA’s first internet 
strategy and presence and had a lot of fun working on travel and motorsports initiatives. 
Darlene also worked with me and the sub-committee on the HWC Communications Plan in 
2015. 
 
We are both so honored and excited to have been elected to lead the HWC Executive Board 
in the coming year! We hope to bring our experience, creativity, trust, partnership, and 
initiative to bear as we work with the other Board and Committee members to make the 
coming year an exceptional experience for the HWC family. We’re counting on everyone’s 
ideas and participation to make HWC the premier membership and charitable organization 
in our area. “Socializing with a purpose” is the club’s motto and our mantra!  
 
By Lee Granger  
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SAVE the DATES 

BIRTHDAYS 

 
 
Sept 10  First Luncheon of the 2019-2020 HWC year 
Sept 21  Walk on Water 5k Run/Walk for SafeHouse 
Nov 11  4th Annual Golf Tournament Fundraiser 
Feb 1  Yard Sale Fundraiser 
Mar TBD Fashion Show Fundraiser 
 
 
 
 
 

 
 

 
 
 
 

EVENTS 

To see all of the upcoming events visit 
www.heathrowwomensclub.com/calendar 

 
Sep 4 Kristan Priem 
Sep 5 Marjorie Stenstrom 
Sep 8 Beverly Siceloff 
Sep 11 Anita Trapane 
Sep 16 Karen Ahmes 
Sep 16 Gayle Gattuso 
Sep 16 Rosemary Robinson 
Sep 25 Judy Rosenbluth 
Sep 29 Manjit Grewal 
 
 
 
 
 
 

ANNIVERSARIES 

 
Sep 1  Mary Beth and Bill Kettlehut 
Sep 4  Rosemarie and Tony Cazeau 
Sep 6 Carole and Mike Collins 
Sep 7 Marjorie and Frank Strenstrom 
Sep 8 Delores and James Lash 
Sep 11 Ann and Phil Greenfield 
Sep 14 Pat and Sam Patane 
Sep 16 Kendra and Stephen Kokoska 
Sep 20 Apollonia and Gene Teske 
Sep 23 Andi and Jim McNally 
Sep 27 Cheryl and Steve Foutz 
Sep 30 Deborah Rush and Greg Camp 
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MEMBERSHIP 

MembershipHWC@gmail.com 

 
The Membership Committee keeps a record of all our current and new members. 
 
As of August 12, 2019, the total membership is 132; 123 renewed members and 9 new members. 
 
We are looking forward to another great year of “Socializing with a Purpose”.  If you have not 
renewed your membership, please take a moment to do so as soon as possible.  Remember, you 
must be a current member to participate in social and committee activities. 
 
There are two ways to renew your membership: 
 
Online: http://www.heathrowwomensclub.com/pay-online/membership-dues 
 
By Mail: Print the online form and mail along with your 2 checks to: 
 Judy Quattry, HWC Membership & Hospitality Vice President 
 3329 Oakmont Terrace 
 Longwood, FL 32779 
 
Sincerely, 
 
Judy Quattry 
Vice President Membership & Hospitality 2019-2020 
407-797-7333 
membershipHWC@gmail.com 
 
Heathrow Women’s Club 
Heathrow Women’s Club Charities, Inc. 
 
 
 
 
 

Click here to transfer to the HWC website to see our 
New Members and a brief bio 
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Code of Conduct for Members 
 

COLLECT FOR CLUB MEMBERS 
 

"Keep us, oh God, from pettiness; let us be large in thought, in word, in deed. 
Let us be done with fault-finding and leave off self-seeking. 

May we put away all pretense and meet each other face to face, 
 without self-pity and without prejudice. 

May we never be hasty in judgement and always generous. 
Let us take time for all things; and to grow calm, serene, gentle. 

Teach us to put into action our better impulses, straightforward and unafraid. 
Grant that we may realize it is the little things that create differences, 

that in the big things of life we are at one. 
And may we strive to touch and to know the great, common human heart of us all.  

And, oh Lord God, let us not forget to be kind!" 
By Mary Stewart (1904) 

 
1. Members shall strive to abide by the Club Collect. 
2. Members shall be dedicated to charitable fundraising and volunteerism for our chosen 

charities, benefiting women and children in Seminole County. 
3. Members shall actively participate to the best of their ability in club activities, 

committees, and fundraising endeavors/events. 
4. Members shall promote friendship, harmony and good will amongst our members and 

within our community; therefore, gossip or disparaging words of any kind will not be 
tolerated. 

5. Members shall be hospitable and friendly to guests and new members, warmly 
welcoming them. 

6. The names, addresses, and telephone numbers in the members’ directory are to be 
used for the sole purpose of Heathrow Women’s Club business.  No member shall be 
allowed to use these names to solicit business, personal charities, political causes or to 
make other announcements unrelated to club business. 

7. Members shall not solicit during any club business or social activities. 
8. Members shall adhere to the luncheon reservation policy and be financially responsible 

to pay for untimely cancellations. 
9. Heathrow Women’s Club/Heathrow Women’s Club Charities, Inc. is an all-volunteer 

non-profit organization which is neither political nor religious.  As per our Club By-laws, 
during any club business or social activities, members shall refrain from making political 
or religious statements. 

10. Members shall be “kind” in every word, action, and deed. 
 
(Failure by any member to abide by the Code of Conduct for members shall be subject to 
immediately having their Club Membership revoked by a quorum vote of the Board of 
Directors.)  
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CHARITABLE ENDEAVORS 
     

New co-chairs, Lynn Wollin and Leslie Guerra, are very excited for the upcoming year in supporting 
our charities and involving more members in many great volunteer opportunities.  The charities for 
the 2019-20 year are SafeHouse, Boys and Girls Club of Central Florida, Seminole County Friends of 
Abused Children and The Foundation for Seminole County Public Schools.  Lynn and Leslie have met 
with representatives from each charity and will be coordinating volunteer events/activities going 
forward.   
 
Our first committee meeting was held on August 12th in conjunction with the annual School Supplies 
drive for Friends of Abused Children.  Faith Shorthouse, President, spoke briefly to the group and 
collected the supplies.  Members were incredibly generous, and Faith was appreciative.  In addition 
to a carload of supplies, members also donated some gift cards and $525 in checks. 
 
Jean Vansmith, Executive Director for the Foundation for Seminole County Public Schools, will speak 
at our first luncheon on September 10th to give more information about their organization and ways 
that we can help. 
 
The annual Walk on Water Friends Helping Friends 5K, with proceeds going to SafeHouse, will be 
held on September 21st.  This year, HWC will be a bronze sponsor and will have a table at the event, 
as well as our logo on the t-shirt.  Please consider participating by registering at: 
https://walkonwaterfl.com/pages/5k.   
 
We will continue to support the following programs for 2019-2020 including: 

• School Supply Drive for Friends of Abused Children (held in August) 
• Walk on Water 5K to benefit SafeHouse (see above) 
• Boys and Girls Club monthly birthday parties – Carol Ann Dove, coordinator 
• SafeHouse monthly Clothes Closet – Cyndy Bloch, coordinator 
• SafeHouse Day of Beauty – every 8 weeks – Peggy Pyle, coordinator 
• SafeHouse Mother’s Day celebration – giving flowers, baked goods and chocolates to women 

the day before Mother’s Day – looking for volunteer to coordinate  
• Somebody’s Hungry with new monthly beneficiary Milwee Middle School, through the 

Foundation for Seminole County Public Schools – Gayle Gattuso, coordinator 
• Secret Santa – giving gifts to children for SafeHouse and Friends of Abused Children - Pat 

Darrah and Connie McDonald, coordinators 
 

We continue to collaborate with our charities about other needs that they might have.  All members 
are invited to stop by our table at the luncheons to learn of volunteer opportunities and to sign up for 
various activities.   
 
Please contact Lynn Wollin or Leslie Guerra for more information.   
 
Next CE committee meeting will be held on Monday, September 9th, from 4-5 pm at the Sawyer Lake 
Clubhouse. 
    
Submitted by Leslie Guerra and Lynn Wollin 
Co-chairs, Charitable Endeavors Committee 
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A Senior Moment or Something More? Know the Signs 
 
As our brains age, it's normal to briefly forget the day of the week or struggle a bit to find the 
right word. For some people, changes in their brain's ability to function as it used to may signal 
the onset of a dementia-related illness such as Alzheimer's disease. 

Alzheimer’s Symptoms to Watch For 

The Alzheimer's Association lists the following warning signs and symptoms of a memory 
disorder: 
  

1. Difficulty Completing Familiar Tasks: If you have difficulty driving to a familiar place or 
remembering the rules of a favorite game, consider seeing a doctor. 
  

2. Confusion About Time or Places: Losing track of dates, seasons and the passage of 
time. Includes having trouble understanding something if it's not happening right now. 
  

3. Trouble Understanding Images and Spatial Relationships: Alzheimer's may cause 
difficulty reading, judging distance or determining color. This can cause problems with 
driving. 
  

4. New Problems with Speaking or Writing:  Trouble following or joining conversation. 
They may stop talking and have no idea how to continue or call things by the wrong 
name (e.g., calling a watch a hand-clock). 
  

5. Misplacing Things: Putting things in unusual places and be unable to retrace their steps 
to find them. 
  

6. Decreased or Poor Judgment:  A person with Alzheimer's may give large amounts of 
money to telemarketers or pay less attention to grooming. 
  

See a Geriatrician for Memory Disorders 

AdventHealth is here to help patients and families navigate the joys and challenges of life's 
later stages. 

Make the choice to meet Alzheimer's disease on your own terms. Schedule an 
appointment with your primary care physician today. 
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Ways and Means 
The Ways & Means Committee selects, plans, and executes all of the fundraising events for 

Heathrow Women’s Club Charities, Inc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Greetings from Ways & Means!  
 
The planning for our 2019-2020 Fundraiser Events has begun!  
 
The Ways & Means Committee meets on the 3rd Monday each month at 5:00 pm. All 
planning meetings will be held at Sawyer Lake Park in Heathrow.   In addition to our 
raffle baskets each month, the committee has decided to have three fundraising events 
this year – a golf tournament, a yard sale and a fashion show.  
 
Be sure to SAVE THE DATE for our first event, the 4th Annual Golf Tournament at 
Heathrow Country Club on November 11.  If you took part in any way at our previous 
tournaments, you know what a fun and successful event it will be! An individual player 
costs $150 and Foursomes are $500: this includes cart, box lunch, buffet dinner, silent 
auction, raffles and much, much more!  
  
Hole sponsorships will again be available for $100 with Hole #18 designated once again 
as the “Hole of Fame” where members can show their support of our club’s charitable 
endeavors! Watch upcoming editions of The Newz for full details.  You can participate as 
an organizer, a volunteer, a player or with a donation.  
  
Dates for the yard sale and fashion show will be announced soon! 
 
All proceeds from our Fund Raiser activities benefit our selected charities:  

• Boys & Girls Club of Central Florida, W. Sanford Branch  
• SafeHouse of Seminole  
• Foundation for Seminole County Public Schools 
• Seminole County Friends of Abused Children  

The best way to make the most out of your Heathrow Women’s Club membership is to 
become active on a committee and what better committee than the one that raises the 
much-needed funds for our selected charities.  
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If you are interested in becoming involved in Ways & Means, please contact Nancy 
Jones or Carolyn Boland.  We appreciate your participation and the donation of your 
time and talent to those in need in our community.  
 
Regards,  
 
Nancy Jones 407-461-6555 and Carolyn Boland, 904-605-2163. Ways & Means Co-
Chairs 
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 SOCIAL 

 

 

 
The Social Committee decides what activities are appropriate for HWC and then plans and executes 
them. 
 
The Social Committee will be meeting on Wednesday, September 4th to discuss our social activities for 
our 2019-20 calendars. 
 
GROUP ACTIVITIES  
 
Just a reminder if you are not a Heathrow Women’s Club member in good standing you will not 
be able to participate in any social events. 
 
Ladies Night Out- Will begin meeting again on Thursday, September 26th from 5:00pm to 7:00pm. The 
location will be determined by the September luncheon and sign-up sheets will be available.  
 
Movie & Dinner- continued to meet through the summer. Please contact Debbie Loperfito at 
deb12353@aol.com if you would like to receive information about the monthly movie and dining 
location. 
 
Happy Hour Social- Friday, October 25th, 6:00pm-9:00pm 

Heathrow Women’s Club members are invited for an evening of food, fun and entertainment at the 
home of Debbie Rush and Greg Camp.  Each member may invite one adult guest and bring their favorite 
appetizer or dessert to share and choice of beverage.  Space is limited. Sign-up sheets will be available 
at the September and October monthly meetings. 
 
Summer Social- Many thanks to Judy Quattry for organizing our first Summer Social at Airport Lanes in 
Sanford on Wednesday, July 24th. Sixteen members enjoyed bowling, bites and drinks while socializing 
with HWC members. 
 
Sign-up sheets for current and new social groups will be available at the September luncheon meeting. 
Please contact Mary Beth Ketelhut, 617-620-6348, SOCIALGROUPSHWC@GMAIL.COM if you have any 
new social ideas or would like to start a new group.  
 
Enjoy the rest of your summer. 
 
HAPPY SOCIALIZING… WITH A PURPOSE!   
 
Mary Beth Ketelhut   
617-620-6348  
socialgroupshwc@gmail.com  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PROGRAMS 
  

Tuesday, September 10, 2019 
11:00 Luncheon Registration 

 
 
 

September Program: 
The Heathrow Women's Club kicks off our 2019 - 2020 year with our Chat and Learn 
Luncheon on Tuesday Sept 10th at 11:30 a.m. at the Heathrow Country Club.  Members 
will welcome and meet new members as well as visit with old friends to catch up after 
the summer break.  Everyone will have the opportunity to visit the information tables 
from HWC's Charitable Endeavors, Ways and Means, Communications, Membership, 
and Social committees to learn what these groups do and how to get involved to 
volunteer your time in our many projects in the community or engage in a wide variety 
of social activities.  Bring your calendars to note those activities you'll want to participate 
in. Our "socializing with a purpose" will be running at full speed in no time and you 
won't want to miss out on your favorite activities! 
  
The Club is open to all women in Central Florida (neither residency in Heathrow nor 
membership in the Country Club is required to join the Heathrow Women's 
Club).  Advanced registration for lunch is required and can be completed at our 
website: www.heathrowwomensclub.com. 
 
Deadline for reservations is Thursday, September 5.  Cost of attendance including lunch 
is $25. (No Reservations can be accepted after September 5.) 
 

Joan Oatway 
Programs, Chair 

ProgramsHWC@gmail.com 
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Christine’s Safe Pet Fund 
 

 
Christine's Safe Pet Fund is an ongoing fund that has been established in memory of    
our Past President, and friend, Christine Gillen. 
 
Christine's Safe Pet Fund will enable more domesticviolence victims to leave abusive
 households without leaving their pets behind and at risk. Christine's Fund will celeb
rate the human animal bond and how family pets can provide comfort, 
reassurance, and healing to Seminole County women and children survivors.  
 
Did you know that 65% of domestic violence victims will delay or refuse to leave an a
busive home out of fear of leaving their pets behind? 
 
Did you know that up to 85% of women entering domestic violence shelters reporte
d that their partner had threatened, injured, or killed their pet?  
 
The monies raised will be used for vaccinations, shots, medications, food, and pet h
ousing deposits. Christine's Safe Pet Fund will help to remove barriers to safety and 
allow survivors withpets to seek safety together thus saving more lives!  
 
For more information, or how to make a donation to this 
ongoing fund, please contact me at Pattinev@hotmail.com. 
 
Thanking you in advance for your generosity, 
Patti Neveleff 
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Secretary     

CORRESPONDING  
    

 

REMEMBRANCE DONATIONS 
 
Is there someone you would like to remember, celebrate, or honor in the form of a charitable 
donation?  The Heathrow Women’s Club Charities (HWCC) has donation forms that you can easily 
access on the HWC website.  Go to the drop-down box under “Causes” and click on “Donations.”  
Then print out the form found by clicking on “Please fill out this form” and mail it with your 
donation to the address provided.  Your gift, thoughts, and kind generosity will be very much 
appreciated by the ones whom you are honoring and our charities that we work so hard for will 
benefit greatly as well.  No gift is too large or too small.   
 
If you’d like to donate to Christine’s Safe Pet Fund in memory of our Past President, Christine 
Gillen, please see article included in this addition of the NEWZ. 
 
If you have any questions, please contact: 
 
Becki Miller 
407-687-5780 
rebekahmiller@bellsouth.net 
 
Also, if you know of a club member that is experiencing health problems, undergoing surgery, or 
who has a spouse who is experiencing these, please notify Becki Miller, our corresponding 
secretary, so that she may send them a note from the club to express our thoughts and support. 
 
 

 

 

Becki Miller 
Corresponding Secretary 

CorrespondingSecretaryHWC@gmail.com 
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Please Consider Heathrow Women's Club Charities as your Charity of Choice when making a donation to commemorate 
a special occasion, show appreciation or offer condolences. The Special Donation Form can be found here or contact 
Sally Beisler at 407-333-1910. Mail the form along with your check made payable to: Heathrow Women's Club Charities, 
Inc., PO Box 950145, Lake Mary, FL 32795. Notification will be sent to the individual you are honoring, and you will be 
sent an acknowledgement of your donation. This is a wonderful way to show someone that you are thinking of them and 
to support our local charities listed below.  
 
With the help of our sponsors listed on the following pages, we are able to proudly support the below Seminole County 
charities that benefit women and children. 

CHARITIES 
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SPONSORS 

Heathrow Women's Club Charities is pleased to present our current Sponsors.  We are grateful for their support and 
we invite you to show your appreciation by patronizing their business whenever possible. 
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Since 1979, United Systems and Software, Inc. (USSI) has been a 
pioneer in leading edge Insurance Administration Software 

Systems and Professional Services. From the early days of the 
IBM System 3 through today’s state of the art IBM iSeries platform, 

USSI has successfully built its products around this proven 
architecture. We are an experienced, solid company with mature 

software solutions that have withstood the test of time in the 
rapidly changing world of information technology.

United Systems and Software, Inc.
300 Colonial Center Parkway, Suite #150, Lake Mary, Florida  32746

1(800)522-8774
marketing@ussisolutions.com

www.ussisolutions.com
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